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July 27,2006

To whom it may concern:

Just over one year ago we contacted the Adtel Communications Group to assist us in
selecting a new phone system for our recycled auto parts business. Over 90% of our
business is initiated through the phone so an efficient system-which our sales staff could
easily understand was necessary. We also operate out of several locations due to the
amount of space that is required to store our vehicles and parts.

Gary McCooeye introduced us to the Aspire system which had all the features and
functions that we required. We also purchased Voice over IP phones for our remote
location as we saw the value in using this technology as we could reduce the amount of
phone lines required. The Aspire systems features are locally programmable. We don’t
even begin to use them to their full potential yet have seen a huge difference in the
quality of service that we provide.

We were able to reduce our sales team from 5 down to 3 and also reduced our number of
phone lines to almost half with a savings of $4874 in phone charges in the last year.
[nitially we were a little uneasy about relying on the internet to bridge our remote
location. We have never lost our phone service with the quality being the same as regular

service.

Thank you,
o

Steven Cox

General Manager
Allwest Auto Parts




