HARTWIG
77 Chippewa Road, Sherwood Park, AB T8A 6J7 fel: 760.417.3757 Fax: 780.417.3776

June 3, 2008

AdTel Communications Group
10504-103 Street

Edmonton, Alberta

T5H 2V4

Attention: Gary McCooeye

Re: New Phone System

| would like to send out a note of thanks to you and your team for the excellent service you
provided for Hartwig Architecure Inc. during our move. We really enjoy the addition of our new
NEC Aspire telephone system.

Shelley Tardif was able to handle all the Telus paperwork and details for us, which was a huge
relief with all the other aspects of the move that we had to handle. She was not only efficient, but
was always pleasant and quick to answer calls and questions.

Clayton Sielski handled all the initial programming, labeling, and training. He was able to answer
all the individual questions our employees had, and we appreciated his time.

Terry Morin came in for some final programming, and answered any residual questions. He is
very personable and professional, and represents your company well.

All in all, Gary, I'd like to thank you and the AdTel team for not only making our move go
smoother, but for the excellent phone system you recommended.

Sincerely,
Hartwig Architecture Inc.

Wendy Werkman
Business Manager



