August 10, 2001

Nutec Telephone Products
10504 - 103 Street
Edmonton, AB

T5H 2V4

Attention: Gary McCooeye

Dear Gary:

On behalf of Park Avenue Specialties Ltd. I would like to express our appreciation to Nutec
Telephones. After meeting with you and your staff, we definitely benefited from the NEC phone
system and the training we received on our voice mail.

The Nutec service and sales staff provided us with an application that meets our
telecommunication requirements. Thanks again Gary. We look forward to a mutually beneficial
relationship.

Very truly yours,
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Don Enyedy
President

MEMBER

&

CANADA



