CERTIFIED , . 7. 5
BADIO - "N17 e

Q645 - 82 Avenue 10407 - 107 Avenue
Edmonton, Alcerta T6C 079 Edmonton, Alberta TSH OV9
Phone: (403) 433-3191 Phone: (403) 426-5375

Fax: (403) 432-1317 Fax: (403) 420-6395

February 2, 2010

Gary McCooeye

Nutec Telephone Products
10504 — 103 Street
Edmonton, AB
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Dear Gary,

Certified Radio and B&B Electronics have worked closely with Nutec Telephones for the past
five years. After having numerous service issues with another phone company, we decided to
purchase a new NEC phone system, which would provide flexibility and growth for the future.

During the course of our business relationship with Nutec, customer service, sales and
technicians have worked closely to provide our business with the right solutions. The SV8100
product from NEC is definitely the right product. Our business needed a quick turn around, due
to our needing both PRI (digital) and analogue service. Nutec’s total staff was exceptional,
training was outstanding and they installed four phone systems on the same day!!

All of us at Certified Radio and B&B Electronics highly recommend Nutec Telephones to other
businesses.

Best Regards
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